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May-98 ~ 0 0 nla 0.0% Base < 30

Jun·98 .~ 0 0 nla 0.0% Base < 30

Jul.Q8 0 0 nla 0.0% Base < 30

12 Mo. Total 0 0 nla

"...1
Feb-98 ::j:
Mar-98 ::
Apr-98 ::[:

~:~::;II

:. 12 MOJ~~: t······
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••••• -SWBT

~AIICLECs

••••• -SWBT

~A1ICLECs

- - - - - -SWBT
~AIICLECs

.. .. ...

.
...

.\.

<Xl <Xl <Xl ~
<Xl

m m m '"~ ~ >. ~.,
~

.,
::l

:;
:::;; :::;; ..., ...,

.......... ..

<Xl

'"c:.,...,

..
. ... .... .. "

0.0 ..--....--........---..---4.~.--....0----.
20

4.0

6.0

1.0

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

0.0
<Xl <Xl <Xl <Xl <Xl

~
<Xlm m m m m q>

C: .6 ~ <3. >. ~

'" .. '" ::l
:;..., u. :::;; « :::;; ..., ...,

80

12.0

10.0

140 r------------------,
081

nla nla

nla nla Base < 30 :::
nla nla Base < 30 ~;~

nla nla Base < 30 m

~ ~ Base<3Om

nla nla Base < 30 ~~;

nla nla Base < 30 l,
..... ~;~..... .. ~~. ,~. .:;

J=:~~=====~~~==dI

DS3 r
---AAoI;';1C::;L;::E:r:C:::"S--..::;::::.....~SW=~BT:;:-""""T----f

# Missed Avg. No Avg. No. Z Value
Due Dates of Days of Days

All CLECs SWBT ~
# Missed Avg. No. Avg. No. Z Value ~~

Due Dates of Days of Days ,.--"..;.;..;:..::,:;:..;;....t-..;;;.=.::....-+----:::..:::;=-+-----iM

~

I
~

Base < 30 ~
Base < 30 ~

Base < 30 ~

Base < 30 '~
Base < 30

Base < 30

Baaa < 30
>.~

Jan-98 0 nla nla

Feb-98 a nla nla
Mar-98 : 0 nla nla

Apr·98 ~ 0 nla 13.0

May-98 : a nla nla

Jun-98 : 0 nla 10.0

Jul-98 0 nla 9.0

0 nla

Jan-98 : a

Feb-98 : 0
Mar-98 ~ 0

Apr-98: 0

May-98: a

L;2~~~;r ..••.••:....

Av

DDS ~~
AIiCLECs SWBT ~~ 1.0

# Missed Avg. No. Avg.No ZValue

I
0.9

Due Dates of Days afDays

, 0.8

0.7

~
0.6

:~
~~ 0.5

~l Jan-98 : a nla nla Base < 30 l~ 0.4

Feb-98 ; a nla nla Base < 30 * 0.3
>.

Mar-98 : a nla nla Base < 30: 02
Apr-98 : a nla nla Base < 30

0.1
May-98 : a nla nla Base < 30

Jun-98 a nla nla Base < 30 0.0
<Xl <Xl

~
Jul·98 a nla nla Bas. < 30 '" ~c: ~., .. .,

a nla
..., u. :::;;
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••••• 'SWBT

--+-All CLECs

••••• 'SWBT

--+-AII CLECs

!··· ...SWBT

--+-All CLECs

,

,

ql
c:

"...,

..'.. '

ql
c:

"...,

........
.. It.. .. .. .. .. .. "oo ..'

............

······SWBT

--+-All CLECs

',' .

.,

.. ........... '.. '

",

.,'.

........

Mun Time to Restore

450

40.0

35.0

30.0

25.0

20.0

15.0

10.0

50

00

'" '" '"q> m
~c: .0

'" (I) '"..., u. :::li:

60.0

900 r------------------,
80.0

~~
50.0

40 a

i: 700

m

Z Value

.:

11

18.0

ZValue .
16.0

,
::
:~~ 14.0 ,
:..': 120

j~ ,
10.0

.:

Base < 30 :::
8.0

60 ..
Base < 30 ~~
Base < 30 :j: 4.0

Base < 30 :i:
2.0

Base < 30 ;

Base < 30 ~ 00

'" '" '"Base < 30 m m
~C: .0

'" (I) '"..., u. :;

SWBT
Mean Time
to Restore

SWBT
Mean Time
to Restore

DS1

DDS

a nla 1760
a nla 511
a nla 465
a nla 5.86
a nla 6.63
a nla 529
a nla 645..... ,........................
a nla 708

iall (Relale)

# Trouble Mean Time
Reports to Restore

AIlCLECs

A1ICLECs
# Trouble Mean Time
Reports to Restore

ISDN
AIlCLECs SWBT 14.0

# Trouble MeanTime Mean Time ZValue ~
Reports to Restore to Restore 120

~ 10.0:::
~
~ 8.0
~
<<

Jan·98 ~:
~ 60

2 7.93 448 Base < 30
Feb-98 :; a nla 13.06 Base < 30 ~ 4.0
Mar-98 ~ a nla 10.51 Base < 30
Apr·98 ; a .:

nla 7.76 Base < 30 2.0
May-98 '1 2 433 952 Base < 30 ~::

00Jun-98 : a nla 963 Base < 30 '.
Jul·98 '"2 5.52 8.52 Base < 30 m

C::.
'"6 5.93 9.12
-,

~:

:.
:1
,.

Jan·98 ::
...:

4 2.50 23.89 Base < 30 ~

Feb-98 1 6.63 28.43 Base < 30 .;.:
Mar-98 :: a nla 29.58 Base < 30 "j
Apr-98 :. a nla 32.65 Base < 30 :~
May·98 ': 3 3.26 24.52 Base < 30
Jun-98 .~ 3 40.34 25.35 Base < 30
Jul·98 2 10.68 35.99 BaM < 30

13 12.98 28.67

:::
Jan-98 ii a nla 7.63 Base < 30 ii:
Feb-98 :~ a nla 560 Base < 30 :': 30.0

Mar-98 :: a nla 18.41 Base < 30 ::: 20.0

Apr·98 :~ a nla 697 Base < 30 :~:
MaY·98:: a nla 1218 Base< 30 m 10.0

Jun-98 ~: a nla 5.64 Base < 30 ::: 00 ...--.....--~"'...--...---"'...--.....--......

:: Jui-98 i, a nla 89.50 Base < 30 .': ~ % '" ill t ill qi
'::I':':':':':'!' :: :.:.:.:.:.;:.:;~.{ :.. : ,:, ~ (I) ;i; ~ '" C: :;

t }.~~~~ r.~~l 0 ~~~ ?~:~? :~~!wm:~~:~i~~i:~~:i:: ~ ~ ~ ~... . -'l -,

., .. . ,. ' ~ .
I---A~I~IC:::L-;:E=::C~S--V;.G;:P~L~S~W:O;B~T;----r----¥.:~

~ ~~::::~:::~::!:~:f::~~~~~: #R~::e ~e~:~:: ~e=~~~~: Z Value I
i'~W~W~:~;:i-~::::::::"'+"':::~=::"::"-+--":::"::=~:""'+----4'!1
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_•••• ·SWBT

~AIICLECs

••••• ·SWBT

~AIICLECs

••••• 'SWBT

~AIICLECs

••••• ·SWBT

~AIICLECs

·..

, ,

..
.
···.

··..

~
c:

"....,

".

·......

"
"

... '.

.........

.... --... :

MelIn Time to Re.tore

00 .-.-_~-_+--_+_--.:;::::=__- .......

5.0

0.0

'" '" '" co co co
en '" "! '" '" q
i: .6 ;;; <i >. c:
~ " '" "u. ::lE « ::;; -,

0.0
co

%
co

'" '"i: .!.

'" " '"...., u. ::;;

7.0

80 ,-------------------,

100

150

20.0

250,-------------------,

900

80.0
,.

70.0 ,.
600

50.0 ,
40.0

30.0

20.0

10.0

Mean Time to Reatore

50.0

60.0.,...-----------------...,

.~

;.
40.0

Z Value

Base < 30 ~ji
Base < 30:;

Base < 30 J
Base < 30 :!!
Base < 30:;

Base < 30 ~::
Base < 30 .::

'!
_!!i!I!i!!!!!!!I!!!!!!!I!!!!!!!I!!!!!...._~

Z Value

ZValue

SWBT
Mean Time
to Restore

SWBT
Mean Time
to Restore

SWBT
Mean Time
to Restore

DDS

4.16 5.

nJa 078

nla 142

5.88 2.10

895 4.46

0.91 182

nla 3.54

nJa 20.99

0$3

4

2 0.93 85.32

1 0.02 9.30

0 nla 9.78

0 nla 7.15

1 65.12 28.06

2 1.24 12.01

1 3.67 5.96

7 10.45 18.92

All CLECs

1.1. (Re••le)
.' .

VGPL ,.

All CLECs SWBT ~~

AIiCLECs

# Trouble Mean Time
Reports to Restore

AIiCLECs
ISDN

# Trouble Mean Time
Reports to Restore

# Trouble Mean Time
Reports to Restore

Jan-98 :. 0

Feb-98:: 0

~:;::: Ii ~
May-98 ~: 2
Jun-98 ~~ 0
Jul-98 :: 0... .... :; ,.

30.0

Jan-98 t 0 nla nJa Base < 30
20.0

Feb-98 :: 0 nla nla Base < 30
Mar-98 .: 0 nla nla Base < 30

Apr-98 :: 0
10.0

nla 8.23 Base < 30 .-,

May-98 .. 0 nla nla Base < 30

Jun-98 :' 0 nla nla Base < 30
0.0

co co co ~
co

Jul-98 0 nJa 58.13 8aM<30
q % '" tc: ~ ~'" " '"...., u. ::lE ::lE

0 nla 33.18

:1\ ::

Jan-98 Ii 0 nla 164 Base < 3J ::
Feb-98 :~ 0 nla 137 Base < 30 m

Mar-98 ~: a nla 5.94 Base < 30 m 2.0

Apr-98 ~: 0 nla 3.05 Base < 30 :~: 10

May-98 :~ a nla 1.63 Base < 30 ~:~
~: Jun-98 :~ a nla 7.53 Base < 30 :;~

J:;m:mciJUil-i9ij8:: a nJa 622 Base < 30 :::Et -;::.:::..:~ '1" .::..: :..:.;. ;.:: .: ·.·.w.·. . w :::
12 Mo: TOlaIA. . a . . ~!~.!. .:.4~..IH:ilihl~;1::;I:t
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•••••• SWBT

~AIICLECs

........: .

:
"

, ...

"""'''

,
" ,

' .. '.

.­, .,

.
..

:
,.

",

.'
.'..

........"

Mean Tirtle to Restore Hours • No

40.0

35.0

30.0

25.0

20.0

15,0

10.0

50

00 ...--...--...--.....----41~-~~.:..:...:•...:...:.••

~

~....,

;.: 45.0 .,------------------,

Base < 30 ~

Base < 30 'i
Base < 30 ~

Base < 30 II
Base < 30 ~~
Base < 30 :
Base < 30 \~

lLi

45.0

ZValue ~ 40.0

~ 35.0

~
30.0\

~
25.0

~~
\ 20.0
=;

Base < 30 < 15.0
Base < 30 \

Base < 30 10.0

Base < 30 5.0
Base < 30

Base < 30
00

B_<30 ~
C:
'"....,

656

5.61

14.92

1962

40.48

19.01

37.06

SWBT
Mean Time
to Restore

DS1

DS3

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

o
o
o
o
o
o
o
o

All CLECs
# Trouble Mean Time
Reports to Restore

All CLECs SWBT
# Trouble Mean Time Mean Time Z Value J
Reports to Restore to Restore ~

---.:~~;;...+-..:::...;~=;;...+-~~=::.-+-----4il~

I
Jan-98 .~ 0 n/a 0,08
Feb-98 : 0 n/a n/a,
Mar-98 " 0 n/a

APr-98! 0 n/a
May.98" 0 n/a
Jun-98 :j 0 n/a
Jul-98 0 n/a

I
Jan-98 :

Feb-98 ?
Mar-98 "

<
Apr-98 :

May-98 :

Jun-98

Jul-98

.~~.~~ .:~~I.:; ~ ..
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South Texas

······SWBT

............. AII CLECs

- _••• 'SWBT

_AIICLECs'

••••• 'SWBT

............. AIICLECs

••••• 'SWBT

............. AII CLECs

..

~
<:

"-,

...
' .. " ..

..

........ ...

'.

' ....

<:0

'"1i«

.', ...

..........

'.

... .....................

~
.0

"U.

..

..

~c
'"..,

<:0

'"c
'"-,

rt.-(%)

8.0%

6.0%

4.0%

2.0%

00% ....--_-......._----4.--_4>----+--.....

2.0%

4.0%

6.0%

80%

0.0% ....--...-......;--......._--4.---4>__--4

5.0%

0.0% ....--...- ......._-......._--4~-_--~

20.0% ..-~.:':".---------------,..
18.0%

16.0%

14.0%

12.0%

10.0%

8.0%

60%

4.0% •.
2.0% •

:,...*
0.0% ...----4.---+--...--+--~~-4

20.0% ,--;"',....--- -,

180%

16.0%

140%

12.0%

100%

10.0%

150%

14.0% ..------------ -,

10.0%

20.0%

12.0%

25.0%

35.0% ,...------------------,

30.0%

R

Z Value

Z Value

Z Value

":
Base < 30 ~

Base < 30

Base < 30

Base < 30

Base < 30 ~

Base < 30:

Ba.. <30

Base < 30 "

Base < 30 ::

Base < 30 "

Base < 30 :.

Base < 30 "

Base < 30 :~
Base < 30 ::

Base < 30

Base < 30

I
Base < 30"

Base < 30 ~~
Base < 30~:

Base < 30 i
Base < 30 ~

Base < 30 "

Base < 30 :!
Base < 30,'

Base < 30 ::

Base < 30 :j

:::::~!

14.3%

20.0%

14.3%

17.1%

4.9%

1.5%

2.9%

7.1%

20.0%

0.0%

5.9%

3.6%

0.0%

2.9%

6.5%

7.1%

9.5%

10.9%

12.5%

8.8%

8.3%

5.9%

5.:w.

10.2%

B.7%

8.2%

8.2%

4.7%

2.6%

4.0%

SWBT

% Repeat

Reports

SWBT
% Repeat

Reports

SWBT

% Repeat

Reports

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

0.0%

nla

0.0%

0.0%

0.0%

nla

0.0%

nla 4.0%

nla

nla

0.0%

20.0%

33.3%

0.0%

0.0%

0.0'l'

10.5%

DS1

DDS

ISDN

% Repeat

Reports

% Repeat

Reports

% Repeat

Reports

o
o
o
o
o
o
o

2

o

o
o
o
o
o
o
o

o

o
o
o
o
o
1

1

# Repeat

Reports

# Repeat

Reports

# Repeat

Reports

AIiCLECs

AIiCLECs

AIiCLECs

2

o
1

1

4

o
2

o
o
o
o
o
o
o

o

6

2

o
o
3

5

3

10

1B

# Trouble

Reports

# Trouble

Reports

VGPL ~

-#-RT-ero-po-U~-le--A'"'~R""I:"':"'E"':"'t--%":R:':::::';,":~=-a-t"""-%R-:"";,"':r"'~:-a-t-r--z-v-a-Iu-e-ll

Jan-B6 1
Feb-B8 "

Mar-B8 ::

Apr-B8'.

~:~::: ~
Jul-96 !:

Jan-gal

Feb-98

Mar-96 ~

Apr-96 ::

May-96 i~

Jun-98 :i
Jul-ll8

Jan-ga ,.

Feb-B8 ~.

Mar-B8 :

Apr-B8 :

May-B8 ..

Jun-B8

Jul-ll8

Jan-98 i! 0 0,.
Feb-98 ': 0 0

~:;::: Ii ~ ~
: May-98 :: 0 0

:, Jun-ga :: 0 0

, Jul-98 :: 0 0

If"~~'~~"~~~i:lL: ~ "..
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South Texas

••••• ·SWBT

-+-AIiCLECs

rts: (%)

50.0%

60.0%

70.0%

80.0%

0 nla nla Base < 30 :-:
40.0%

0 nla nla Ba.. < 30 300%

0 n/a nla Base < 30 20.0%

0 n/a nla Base < 30
10.0%

0 nla 0.0'll> Base < 30

0 n/a 0.0% Ba.. < 30 0.0%

~ ~ 1 ~
co

0 nla 0.0'll> BaH < 30 '" '"
'1'

os Q. os :l
:;

::. <0: ::. .., ..,
0 nla O.o

Jan-98 ~ 0

Feb-98 :~ 0

Mar-98 ~. 0

Apr-98 l 0

May-98. 0

Jun-9B 0

Jul-98 0

DS3 ~

-1I-T-ro-u-b-le--:"~:;-IIR~Ce~LpE;:'eC=-a:--%"':R:::e:::p:"e-at~-%=~:':"e:::::::""at~-z-v-a-Iu-e--{'f.;.\.: 1:~~:
_=_m_.....:.:R::.eP!::o:;.rts=-+.....:.:R;:iepo=rts=-+....:.:.Re;:ip:.:o:;rts::.....+..:R:..::e::!p::o::.:rt::.s--l ~,'

i
':
':~

12 Mo. TotlIl

.. . .. ................. . ..
VGPL

AIiCLECs SWBT 3.5%

No. of II Trouble Trouble Trouble Z Value ...... .. ........
Circuits Reports Report Rate Report Rate 3.0% .. ....

2.5% ..
~~

2.0%
. :.. I····· 'SWBT I

Jan-98 \:

. ,
15%

. .................. '
-+-AIiCLECs

592 6 1.01% 2.55% -2.36 .. ...
Feb-98 ,: 655 2 0.31% 1.28% -2.20 1.0%
Mar-98 ; 738 0 0.00% 1.47% -331 :

Apr-9B ~: 945 0 0.00% 1.38% -3.64 05%

May.98 !: 1,017 3 0.29% 2.94% -498

Jun-98 ! 1,042 5 0.48% 3.15% -492
0.0%

Jul-98 ;
co co

~ ~
co co co

976 3 0.31% 3.29% -5.21
0) 1; 't 0) '1'C '" C.::. '" "

os Q. os :l
:;

5,963 19 0.32%
.., u.. ::. <0: ::. .., ..,

2.37%

ISDN

All CLECs SWBT 4.5%

No. of MeanTime Trouble Trouble Z Value
Circuits to Restore Report Rate

4.0%
Report Rate

3.5% .. " ............ ....
3.0% .
25%

.'
.. ! ••••• 'SWBT

2.0% .................. -+-AIiCLECs
Jan-98 ~ 373 2 0.54% 1.89%

Feb-98 I: 384 0 0.00% 163%
15%

Mar-98 l 342 1 0.29% 195% 10%

Apr.98 !' 283 1 0.35% 2.00%

May-98 ::
05%

586 4 0.68% 3.59%

Jun-98 1: 639 0 0.00% 3.54% 00%

Jul-98 : 648
co co co co co co co

2 0.31% 4.08%
0)

~
0) 0) 't '1' '1'

~~" . .t·· ..· ... ......... ...... . ,', ,',', c '" '" c: :;............... !'l "
os 0. os :l

:: 12 Mo. Total 3,255 10 0.31%
u.. ::. <0: ::. .., ..,

:'.. , . .. . ...... ...... . ... .. .. .. .... , ...

I
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••••• 'SWBT

--.-.All CLECs

.-..
..

2.0%

0.0% ...--_--...---.~-__- __- .....

4.0%

..

60%

8.0%

10.0%

14.0% ,..------------------,

12.0%
Z Value

,_J
Base < 30 ~i
Base < 30 ~:
Base < 301

Base < 30 :~
Base < 30 ii
Ba.., < 30 ~:

:ill;~!t

Fallur. Fr

DS3
SWBT

Trouble Trouble
Report Rate Report Rate

# Trouble
Reports

AIiCLECs
No. of

Circuits

Jan-9B :; DOnia

Feb-9B :i 0 0 nla

Mar-9B :: 0 0 nl.

Apr-98 ~: 0 0 nl.

May-9B :: 0 0 nla

Jun-98 i: 0 0 nla

:: Jul-9B :·:?5mm:i0~m5m~0~mmmn~lia~mmBqit' "1';'~~ ~~~·I·.:t." ~... .. ·..0· ~;~ ..

DS1
AIiCLECs SWBT 25.0%

No. of # Trouble Trouble Trouble Z Value
Circuits Reports Report Rate Report Rate .

~~
20.0% "..

'I

....
15.0% .."

Jan-9B i
••••• ·SWBT

I ~
. --.-.All CLECs

1 0 0.00% 4.38% Sase < 30 ~
10.0% .

I·
Feb-9B i 1 0 0.00% 2.B5% Ba..,< 30 :
Mar-9B ~ 1 0 0.00% 4.32% Base < 30 5.0%::

'.

Apr.S8 i 2 0 0.00% 3.08% Base < 30 . '. .. . ..... " ..... ..... ... ...... ..
May·9B ~: 2 0 0.00% 14.B3% Base < 30

Jun·98 ; 2 0 0.00% 20.60% Base < 30 0.0%

:;
Jul-9B 9 ~ ~ ~

co
~ ~

co
0 0.00% 17.95% Base < 30 0> '<'

";. <: .0 :5- >. <:
~to "

to to ::l

18 0 0.00% 10.
--, LL :IE « :IE ..,

DDS
AIiCLECs SWBT 0.35%

No. of # Trouble Trouble Trouble Z Value
,

Circuits Reports Report Rate Report Rate ~ 0.30% .
~

.
:.

I
..

1 ~ 0.25%
;, ..

, "
.

~ ~

~~
0.20% ••••• ·SWBT

~
~ --.-.All CLECs

!
, .

Jan-9B i 0.15%
1 0 0.00% 0.11% Base < 30. ....... '" .................

~ Feb-9B ~ 2 0 0.00% 0.13% Base < 30 0.10%
~ "
:: Mar-9B :. 2 0 0.00% 0.14% Base < 30
~ Apr.9B :: 2 0 0.00% 0.09% Base < 30 0.05%

! May·9B :. 2 0 0.00% 0.26'11> Base < 30
~ 0.00%Jun-9B . 4 0 0.00% 0.23% Base < 30 co

~
co co co co co

Jul-9B 4 0 0.00% 0.31% Ba.. <30 0>

~
0> '1 ~ '<'C: .:. "5

to "
Q. to ::l--, LL :IE « :IE .., --,

17 0 0.00% 0.1
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I--+-All CLECsI

• InstaHation Interval Da sAv

14.0

12.0

10.0

8.0 I--+-All CLECsI
6.0

4.0

20

0.0

~
<Xl <Xl <Xl ~ ~

<Xl

~ ~
(J) "IC: li. >. C:

~ " " " -'l
:;

u. :::;: < :::;: ..,

1.0

09

0.8

0.7

0.6

05
j--+- All CLECsI

0.4

0.3

0.2

0.1

00
<Xl '" <Xl '" <Xl <Xl <Xl
(J) (J) (J) (J) (J) "I "IC: ;, '- li. >. c :;
" " " " :l.., U. :::;: < :::;: .., ..,

... .................

10

09

08

0.7

0.6

r

~

I
8.0

70

6.0

~ 50

~ 4.0, 30

2.0

10

00
<Xl <Xl <Xl <Xl ~ ~ ~"I ~ ~

(J)

c li. >. C:
~ " " :i :l

:;
U. :::;: < .., ..,

· ....11
nla

n/a

n/a

n/a

n/a

n/a

n/a

n/a

DS1 Loop

Analog PORT

2 Wire ....nalog

2 Wire Digital

o

o
o
o
o
o
o
o

All CLECs

0 n/a

0 nla

0 nla

0 nla

2 5.0

12 30

5 8.0

19 45

AIiCLECs

AIiCLECs

AIiCLECs

No. of Mean No.

Orders of Days

No. of Mean No

Orders of Days

No. of Mean No

Orders of Days

No. of Mean No.

Orders of Days

• Unbundled Network Elements (UNE)

Jan-98 j'
Feb-98 ::

Mar-98 ::

Apr-98 ':

May-98 ::

Jun-98 ;:
Jul-98 ,

,J
Feb-98 i
Mar-98.:

Apr-98 .~

May-98 :

Jun-98

Jul-98

Jan-98 0 n/a

Feb-98 0 nla

I~~~~r.l~~!~~:(;":::l'fZlafZl2~~;$!Da!D1;~'i;+a!Dal'ml~I:

I--+-All CLECsI

~
.0

"U.

0.5

0.3

04Jan-98 :: 0 n/a

Feb-98 ': 0 nla
Mar-98 :: 0 n/a

Apr-98 :: 0 n/a 02

May-98 :: 0 n/a 0.1
Jun-98 :: 0 n/a ,: 0.0 --......>----..--........---..--........---..

"':':'. :.~~.·~./~;:~:·;lr:·:·.:·:·:···:·:·:·:·:·::·:·:·:·~·:·I:':':'.' ::·.·:·:·.·:·::;~·:·I:·:·:·:·:·:·:·:·:·:·:·::·:·. :·.·····.·:·:·:/\1 ~ .
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South Texas

1--All CLECsl

1--All CLECsl

\__ All CLECsl

<Xl
'1'
'5--,

g:
.::
"--,

<Xl

'".i>
"\L

~
.0

"\L

100.0% ,-----------------...,

900%

80.0%

700%

600%

50.0%

40.0%

300%

200%

100%

00% .....-----_-__-_>__-_--_--....

100.0% ,-----------------..,

900%

80.0%

70.0%

60.0%

500%

400%

30.0%

20.0%

100%

0.0% .....---1..--_--.....--_---1..--....
~.::
!l

160%

14.0%

12.0%

10.0%

80%

6.0%

4.0%

2.0%

0.0%
<Xl ~

<Xl

'" '".:: .i> ~
'" "--, \L ::;

700%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%
<Xl <Xl ~'1' ~c ~
'" "--, \L ::;

n/a

42.1%

nla

n/a

n/a

nla

0.0%

66.7%

0.0%

DS1 Loa

Ana PORT

2 Wire Anal

o

o n/a

o nla

o n/a

o n/a

o n/a

o nla

o nla

0 nla

0 n/a

0 n/a

6 0.0%

7 14.3%

7 14.3%

1 0.0%

21 9.5%

AIiCLECs

o n/a

o n/a

o nla

o n/a

o nla

o nla

o n/a

o nla

19

o
o
o
o
2

12

5

All CLECs

AIiCLECs

No. of % Install
Orders in 2 Days

No. of % Install
Orders in 3 Da

No. of % Install
Orders in 3 Days

~:::::l
Mar-98 ~[
Apr-98 :

May-98.:

Jun-98 !!
Jul-98 =:

- Unbundled Network Elements UNE

Jan-98.:

Feb-98 '.

Mar-98 :

Apr-98 '

May-98 .

Jun-98

Jul-98

12 Mo. Total,:.

Jan-98 ::

Feb-98 j,
Mar-98 ::

Apr-98 ::

May-98 j:

J~~::: ::
................:: .
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South Texas

······SWBT

-+-AIICLECs

"'···SWBT

-+-AIiCLECs

······SWBT

-+-AIiCLECs

, , ,,

"

, ,

.

.. ,.. '

.' .
.

.'

2.0%

0.0%
<Xl

~
<Xl <Xl t 3! <Xl

'" Ol Ol "I
C ~ l5. <: :;
<Il " <Il "-, u. :. < :. -, ..,

100.0%

90.0%

80.0%

70.0%

60.0%

50.0%

400%

300%

20.0%

10.0%

0.0%
<Xl <Xl <Xl
Ol "I '"C ..Q ~.!'g "u. :;;

4.0%

2.0%

0.0% ...--e-----4~-~--.....--_+_-____6

10%

40%

3.0%

6.0%

5.0%

70%

8.0% .,--------------------,

14.0%

12.0%

10.0%
,

:
80%

6.0%

Z Value

-Percent SWBT Cauaed Missed Due Dates

Base < 30:;

Base < 30

Base < 30

Base < 30

B_<30

-<JBase<30'

Base < 30 .::

Base < 30 ,S
Base < 30 l;

1.33 ~~.
Base < 30 ':[

SWBT
% Missed
Due Dales

% Missed
Due Dales

DS1 Loop

II-Missed
Due Dales

AIiCLECs
No. of

Orders

• Unbundled Network Elements UNE

Jan-98 :: 2 2 100.0% 8.8%

Feb-98 :~ 1 0 0.0% 17.4%

Mar-98 :: 0 0 nfa 2.9%

Apr-98 ': 5 1 20.0% 66%
May-98 :j 6 1 16.7% 12.4%

Jun-98 :~ 12 0 0.0% 20.3%
Jul-98 :j 14 1 7.1% 22.8%.... .::....... ,., .............. '"

12 Mo. Total ~ 40 5 125%
":.,
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South Texas

• •••• -SWBT

--+-AI/ CLECs

••••• 'SWBT

-+-AI/CLECs

_•• - - -SWBT

-+-AI/CLECs

........

rts on N,T,C Order. within 30 da •

."........

" '.... .. ...

~
.D..
LL

". ,. ,
." ,. ''....... . ...

"Percent Trouble R

8.0%

7.0%

60% ."

5.0% . .. .. , .. .. ". .
40% ."

. "

..3.0% ,, .
2.0% ."

, ..
1.0%

.
."

0.0%
co co co co co co co
Ol Ol Ol ! Ol Ol "?i: .D ~

;. c
'" .. '"

:;..., LL ~ « ~ ~
...,

Z Value

:~

%~
80%

Z Value

I
70%

6.0%

5.0%

~
4.0%

Base < 30 3.0%

Base < 30 ~l
.:

2.0%
Base < 30 ,.
Base < 30 10%

Base < 30

Base < 30
0.0%

co
Base < 30 "?

<:

'"...,

? 8.0%l:
Z Value ~: 70%

:::
~~ 6.0%
l,

II
5.0%

4.0%

Base < 30 '\\ 3.0%

Base < 30 ~j 2.0%
Base < 30 ;

Base < 30 :j 1.0%

Base < 30 Ii
0.0%

1.32 ~~j co
B_<30 ~~

Olc
.!!l

SWBT
% Trouble

Reports

SWBT
% Trouble
Reports

% Trouble
Reports

# Trouble
Reports

DS1 Loop
AI/CLECs

BRI Loop· ISDN

# Trouble % Trouble
Reports Reports

AI/CLECs

No. of
Orders

No. of
Orders

- Unbundled Network Elements UNE)

Jan·98 :: 1 0 0.0% 4.3%

Feb-98 :~ 1 0 0.0% 3.8% Base < 30 :::

Mar-98 i: 0 0 nla 5.8% Base < 30 \:\

Apr-98 :, 5 0 0.0% 0.0% Base < 30 ;~
May.98 ): 6 0 00% 30% Base < 30 t
Jun·98 :: 12 0 0.0% 5.9% Base < 30 \\:

Jul·98 :: 13 1 7.7% 77% Base < 30 \\:

Jan-98 0 0 nla 3.4%

Feb·98 0 0 nla 1.9%

Mar-98 0 0 nla 4.3%

Apr-98 0 0 nla 1.2%

May-98 2 0 0.0% 1.2%

Jun-98 55 4 7.3% 3.8%

Jul·98 17 0 0.0% 3.0%

74 4 5.4% 2.

Jan·98 0 0 nla 4.4%

Feb·98 'j 0 0 nla 4.5%

Mar·98 0 0 nla 7.5%

Apr-98 0 0 nla 5.6%

May·98 : 0 0 nla 6.2%

Jun-98 0 0 nla 7.5%

Jul-ll8 0 0 nla 7.8%

0 0 nla

BRI Loop· VGPL
AI/CLECs SWBT

No. of # Trouble % Trouble % Trouble
Orders Reports Reports Reports
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South Texas

••••• ·SWBT

-.-.All CLECs

••••• ·SWBT

-.-.All CLECs

••••• ·SWBT

-.-.All CLECs

<0
"I
:;..,

, .

,.

"· ,· .· ,· .· .,

... . .. .. .. . .......

..
.. " ..... ......' .

<0 <0 <0 <0 <0 <0 <0
Q)

~ ~
Q) Q) Q) "I.:: <i >. .::

~
.. co co "

:;
LL ::;: < ::;: .., ..,

..
.

...... '" .. I

0.0% ....._._.-_-••,;,,:.~---.~.--...--...--...

1.0%

2.0%

40%

3.0%

6.0% ...------------------,

5.0%

0.5%

0.0%
<0 <0

~
<0 8 ~

<0
"I Q) Q) "I
c: iJ '" >. c:

~co .. co
~ It ".., LL ::;: ::;: ..,

10%

1.5%

2.0%

2.5%

:~ 3.0% T'-------------------,
::~

:~

ii

• Percent Missed Due Dates Due to Lack of Facilities

Z Value

1
_J
Base < 30 ~~

Base < 30 :\\
Base < 30 ::,

Base < 30 ::!

Ba..-:: ..;

~

,~,
Base < 30 J
Base < 30 l

Base < 30 .

Sase < 30 ~

Base < 30 ~~
Base < 30

Sase < 30

Z Value
SWBT

% Missed
Due Dates

DS1 Loop

a
o
a
a
o
a
1

BRI Loop - ISDN

# Missed % Missed
Due Dates Due Dates

AIiCLECs

40

2

1

a
5

6

12

14

No. of
Orden<

- Unbundled Network Elements (UNE

Jan-98 :\

Feb-98 :\

Mar-Q8 ::

Apr-98 :'

May-98 '\

Jun-98 ;:

Jul·Q8 :;
.::.

Jan-98 i, a a nla 0.1%

Feb-98 , a a nfa 0.5%

Mar-98 '\ a a nfa 0.0%

Apr-98 '\ a a nfa 0.0%
':

May·98 :: 2 a 0.0% 5.7%

Jun-98 :: 55 a 0.0% 3.3%

Jul-llll ': 17 a 0.0% 0.1%

74 a 0.0% 1.

Jan-98 \ 0 0 nfa 2.6%
.:

Feb-98.: 0 0 nfa 1.4%

Mar-Q8 :; 0 0 nfa 1.2%

Apr-98 ~ 0 0 nfa 1.2%

May-98 :' 0 0 nfa 1.0%

Jun-98 0 0 nla 2.6%

Jul-Q8 0 0 nfa 0.8%

a a nla 1.

BRI Loop· VGPL
AIiCLECs SWBT

No. of # Missed % Missed % Missed
Orden< Due Dates Due Dates Due Dates

12 Mo. Total i
..,:: ...

All CLECs SWBT 8.0% ,.--------------------,

No. of # Missed % Missed % Missed Z Value ) 70%

rf~~~i<i&~~{1_...:0~r~d~en<~_+..lD~u~e~D~a~te!:;s:...t...:D~u~e~D~a~te::s:.+...:D~u!!e...:D~a~te~s:.+---~':,

ill :::
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South Texas

...................................................... v·....o;o.··.·...
Da s Due to L.ack of Facilities

~~

I
20.0

ZValue 18.0 .
16.0 .
14.0 .- .

,, .
120

, .
i

, , .
, ,

······SWBT
~~ 10.0 ,

•• 'O ....

,
~l

,... . . --+-All CLECs
8.0

,.
Base < 30 : . , ,

Base < 30 6.0 .. , .:
i , .

Base < 30 4.0 . ..,
Base < 30 2.0
Base < 30

Base < 30
0.0

<0 co co co co co <0

Base < 30 '" % m m '" '? '"c: :ij ~
~ c: "5.. '" ~

:::> -,-, u. :::< :::< -,

;1 600

Z Value

I
50.0

,

.
400

300
······SWBT,
--+-AII CLECs

Base < 30~:
200

Base < 30 t ,

::::~I 10.0 ..... ."'. -.. ,

:::::~ ~:l
' ..

0.0
:.:. co co co co co co co

Base < 30 (~~ '? % m m m m '"c: ~ ~
>. c. "5.. '" .. :::>-, u. :::< :::< .., ...,

..... ......... .. .. ..... ..... .. ......... ......... .. .. .. .. .. ..

I14.0

ZValue ,\
120

~~ : "
:::: 10.0 '.
:::: '"

~j~\ 8.0 :
······SWBT

60
--+-All CLECs

, :
40

/2.0 .
0.0

..
co co co co co co co
m m m "Z 'i m '"c. .c :ij c.
'" Q> ~

.. :::> ~.., l.L. :::< :::< -,

SWBT
Average

Delay Days

SWBT
Average

Delay Days

SWBT
Average

Delay Days

nla nla

nla nla

nla nla

nla 1300

nla nla

nla 1000

4.00

400

DS1 Loop

BRI Loop· VGPL

a
a
a
a
a
a
1

a nla 7.00

a nla 3.25

0 nla 14.50

a nla 9.00

a nla 9.67

a nla 5.11

a nla 18.50..... .........
a nla 8.09

All CLECs

BRI Loop - ISDN

# Missed Average
Due Dates Delay Days

AIiCLECs
# Missed Averaga

Due Dates Delay Days

All CLECs
# Missed Average
Due Dates Delay Days

• Unbundled Network Elements (UNE

~
~

II
::

l Jan-98 :i: a nla 1.00

~ Feb-98 ) a nla 700
:: Mar-98 'j a nla nla

I Apr-98 .:. a nla nla

May-98 )~ a nla 7.86

I.
Jun-98 ~ a nla 3.73

Jul·98 :: a nla 56.00

a niB 7.

~

Jan-98 ~:
Feb-98 :

Mar-98 :

Apr-98 ~

May-98

Jun-98.

.:mmJUI.98
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PERFORMANCE MEASUREMENT TRACKING
July 1998

Maintenance· Unbundled Network Elements (UNE) South Texas

~
c::>...,

.'

.........--.. ',.-

" "

:

:.............. "

" " ..

..............

0.0%
a> a> a>
"I ~ ~c
.!!l .. '"lL ~

0.5%

1.0%

1.5%

2.0%

2.5%

3.0%

4.5%

40%

3.5%

3.0%

2.5%

2.0%

15%

10%

0.5%

0.0%

~
C:
'"...,

, .

Z Value

~~j
Base < 30 j.
Base < 3O;j
Base < 30 i

~.

Base < 30 ~

-1.31 ~!'
-1.54_:):

Trouble~ Rate (%)

~~ 35%

'f.l-...::;::.;;==-+-=::.:::.....p~=-l,.:.:::.t:~=+---1:I;

Jan-98 0 0 nla 2.6%

Feb·98 0 0 nla 1.3%

Mar-98. 0 0 nla 1.5%
Apr·ga :: 0 0 nla 1.4%

May-98 :~ 2 0 0.0% 2.9%

Jun-98 : 53 0 0.0% 3.1%,
Jul·ga 70 0 0.0% 3.3%

"

'1 125 0 0.0% 2.4

::
Jan-98 :: 0 0 nla 19%

Feb-98 'j 0 0 nla 1.6%
Mar-98 .: 0 0 nla 2.0%

Apr·ga ~ 0 0 nla 2.0%

May-98 ; 0 0 nla 3.6%

Jun-98 . 0 0 nla 3.5%

II
0 0 nla 4.1%

0 0 n1a 2.8%

SRI Loop - VGPL
AIiCLECs SWBT

i~
No. of #Trouble Trouble Trouble

........*~ Circuits Reports Report Rate Report Rate

............
DS1 Loop

AI/CLECs SWBT
# Trouble Trouble Trouble Z Vaiue
Reports Report Rate Report Rate

."~

10.0%

I····· 'SWBT .I
i~AI/CLECs

.'

...............5.0% ......~
0.0% ....-_r--_....__... --+-_-l'

~
c
'"-,

15.0%
Jan-98 ;: 2 0 0.0% 4.4%

Feb-98 :: 3 1 33.3% 2.8%

Mar·98 :: 3 0 0.0% 4.3%

Apr-98 ~~ 10 0 0.0% 3.1%

May-98 j: 16 1 63% 14.8%

:: Jun·98 :: 79 3 3.8% 20.6%

!r .12.~~:'f;~·l.·~""" .;: ; ~:: ;.:.O~ ..:$"

Missed Repair Commitments ("to)

.."

.......... lit

"

l~l~~~~~§j~~~ili~t~ll~jl·· 2 Wire Analog - adS Loop ..... ::~....••............. ,..

[:.~Meea~su~r:'em~e:nt~f::lr------:A;';I;-:I C;::L~E~C::s~~~~~~~SW[:.,.,"'BT=:-....,...----Jl:: 9.0% T""-------------------~

Ir:~W'")'"~~1::~ili::.~:i;i:::~:i:i':~::i:i:;"'~:"'::::"':::~9:':'dif_#.:cRT~ero~po~u~::.le:_+_c~#~~~iS~~~~~~:...t...::~~oM~m~i:~S;:.::~-.:~::!o~~~i:~i~!S_4_-z-V-a-lu-e_JF:

6.0% .--
1-···· .SWBTl
I~AIICLECsl

1.0%

;\ 50%

Jan-98 :: 0 0 nfa 5.4% Base < 30 ::: 4.0%

Feb-98 " 0 0 nJa 5.8% Base < 30 r 3.0%

Mar-98 :j 0 0 nfa 8.2% Base < 30 :~. 2.0%

Apr-98 :: 0 0 nfa 6.6% Base < 30 \:~
May-98 :: 0 0 nJa 5.4% Base < 30 :::
Jun-98 ~: 0 0 nfa 6.4% Base < 30 ;\: 0,0% ...--...--_.---..---4~--..--.....

:: Jul-98 :; 0 0 nla 8.5% Base < 30 J ~ ! ~ ~ ~ ~ ~

\:I...·:..;.~·.~~·J~;~·;J\!r:·:.:··.· ..:·::.·:·::.·:·:·.e·:r··.::·:·:·:::·:·:·.:.:·:·.·:~.l:~:·:".·:·:··":::·.·::·:·:~;~l·:·:·:·:".···:·":·::fEe· ·:l:';~;\~\Zi~\:I::J:::.j;.~=~~=.f==~::=;:=«=Q. ==~::=;:=.=]::=;:=::;=::> ~::=;:==rO=dJ
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PERFORMANCE MEASUREMENT TRACKING

Maintenance. Unbundled Network Elements (UNE)

July 1998

South Texas

•••••• SWBT

---+-- All GLEGs

• ••••• SWBT

---+--All GLEG

•••••• SWBT

---+-- All GLEGs

.
.

..

...............................0;. ', .

, ..".".

........ "" ....~

".'

...

..

.........

....... " .........

..

.........,:..-- -

2.0

00 "'--'--~'---1--"'--""--'"

~
'"...,

4.0

0.0 ..---.--~.---1--...--....--...
1ll
~...,

6.0

:....

8.0

900

80,0

700

600

500

400

30.0

20,0

10.0

00

1ll
C::
2;

5.0

10.0

20,0

15.0

25.0

30.0

40.0 -r-----------------
35,0

10.0

12.0

140 ...-------------------.

~':J
Base < 30 l~
Base < 30 ~~
Base < 30 :':
Base < 30;~
Base < 30 ~~1
Base < 30 ;1

.~:

i
~::

I
',l

Base < 30 t
Base < 30 ~\

Base < 30::;:

Base < 30 ~
Base < 30 ,:

Base < 30

Base < 30

23.89

28.43

29.58

32.65
24,52

25.35

35,99

SWBT
Mean Time
to Restore

n/a

n/a

n/a

n/a

n/a

n/a

n/a

BRI Loop - VGPL

o
o
o
o
o
o
o

0 n/a 4.48

0 n/a 13.06

0 n/a 1051

0 n/a 7.76

0 n/a 9.52

0 n/a 9.63

0 n/a 8.52

0 n/a 9.12

All GLEGs
# Trouble Mean Time
Reports to Restore

All GLEGs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore

BRI Loop· ISDN ~
---A""'I~IG""L-:E::':G::-s"'=;~=r-':=':;S;':'W:"B:':T=---r---~;~l

# Trouble Mean Time Mean Time Z Value ~.;.'~.\
Reports to Restore to Restore .'

I
Jan-98 ::
Feb-98 \:
Mar-98 .:

:.
Apr-98 ':

May-98 :~
Jun-98 ~;
Jul·98 ~...;:...

12 Mo. Totall.llllllio.!B!B!B~ni/a~III1E281.6i7
DS1 Loop

"M-,d 0 "" , " B_ <30I
Feb-98 :~ 1 5 57 5.60 Base < 30 l,
Mar-98 ~! 0 n/a 18.41 Base < 30 ;~
Apr-98 :: 0 n/a 697 Base < 30 l!
May-98 :! 1 695 12,18 Base < 30 1:
Jun-98; 3 709 5,64 Base < 30 :,:

. Jul-98 :\ 1 2.43 8950 Base < 30 ;~

\[:·:·;I~;:I~~~;I[·:·::~·::·:·::::.~·I:r:·~:·:·:·:·:·:·:·:::·::~·:?~I~ :: .::·..:·:·~~::E~~]~~}~l~~lm~::!;it.

.' ::

I
Jan-98 ~,
Feb-98 ~\
Mar-98 i.
Apr-98.:

May-98 ::
Jun-98 ':

l}lm:lmiJUI-98
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PERFORMANCE MEASUREMENT TRACKING
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